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Resume: 


Le Marketing débute et se 
termine par l'étude du 
consommateur et conditionne le 
succes de l'entreprise qui dépend 
principalement de sa capacité a 
définir les besoins et les désirs de 
ces consommateurs a fin de les 


satisfaire effectivement, ce qui 
entraine une amélioration des 
décisions au niveau des autres 
fonctions de l'entreprise, 


notamment la fonction production 
financiére et gestion des ressources 
humaine. . 


> gedtal} 

Aad pul) I) all Gass Gy 
lbs axa cle Lie! USy 
cel) Aaba y gin Aoold Ain all 
odgh La alldy Aula, =o) aI 
Candy -Agin Led Lal 5 Gyo Call gl 
Ox» ey gl CSe Y Gijall ots 
all) o jliels Mgincall Agha Aut ja 
Ad Ady desl jie) AY Gall 
Lie) Sl ggise Glee aaa 
dusall ods CIS el gn Arua gall 
OY dust) J dasa dale | dt 
Alas ,cligiwall cla)! sa Leila adae 
wt! g lal) cle Abed 





lhl) ci sie o/l Lili!» sl el! ia. 





” 


Aashe 
dual <Arow gall Caley aren cle Lila Sel: dad gucill GI) all Guat 
gis Lad Lal i Qe Hil ll oAgl Lal lly Akal 5 ol a! cetyl das leis 
atl Call) o slicls tligiuall I gb dat ja C9 ay Gh GS Y ILI all oda Gusaty 
ode CIS ol gs Auuagall Lal) s Jol os ghee le saat Ud Ag adi Aad al GY 
die ccligivall clay) ga Lola ade OY Asati!) Avoad dale} Aco Ani jall 
gee Cpe By gee Mgiaa) Aybe lS Lille gc J cic) 5 clad) (le Asdladll 
Ca pallll AN glae 5 Aale dares tLe} cl glu) » ggde J sli pe Le Gules cl gull 
AI sls 5 99 col) Gobi oi ginal I gh agd cle Gp pail la aelay ld GY eagle 

Ady gull I) all aun 8 lytical 

rcpilusty) cl glial) a ggde - | 

cul oda we SE Gi ade s le fla 5 Age dies diy Gd Gh GLY! of 
SI les 5 Sdig Sled ye 4a a gli Lad jest ALLA) (ye Alice g | si) dic janet 
cea Le gh Ae gene (gb LLEN Jaa y cadlanl Guia ailal ll dal os ale, 
LAI 59) 5 SAY! Go Adlets Abeka ail GLa) ot Lull Cay pad Says! oT glully 
By glial atte y elas) 5 adlanl Giiail special atY gles 8 GLa) ge asad (ll 
auady gf algd Ge Gls) ic per Al) Glu, SLAY! Lo alls pill , 
Ay pts jealic GulS ol gn dy Ayal Glial jwolic yo Aull Aga gall SL) GY slau 

Pasta 
Seg daaete GO) pads GL bi DA Cpe I ghull judi (yraill clale Sola ay 
das yall Aus yaalld Aabiccl) Apudill Gs forall os Clea y Cl pail! 9 Gl, bill ods 
Auclaia) 5 Azall gS Ay pbaall Aske Gi) jal ye de gene Gulu) gle gla) jadi 
i lel le jal) ode Gl) Au jad oda ji, cp ULI!) chocills 3 pull , 
Cre A glas lal Wo pall adap sill LAY! (gay ala Ques Gal ap gi Ahi 
collus) A gLull Ayla) Gestalt dus jae pads cree Gaye gf Che Guia wads 
Y) cUglull aa aed (Say Vy «Gee Gilet Crags all Gi gle Gh Gull le 
Apadill 5 Apemal) a pall allay Axil sll nll Ge OSy Vall ASI dled) DE i 
dic ib laall Ibe wale Gyo peaic HAI Wy AL Go Laill, GI lly dual yl 

Pj sill Alle sale} (ge Aye Gat agg Aybe Ql) call gill ads ig dle 





2004 Cl oa-b Sati _peid are deala 


cpvtLuall soe Lila! » gle! Un 





Ose gag Cold le SLs yl) Agha) cusdill lac! das yao pail 
ot all Gyall Be 5 Catal dja Lele Se Gell shall aye les Gsiaas ) 
Lila Saas Y ale dives GLY) 4s pgs Agha gh ee cel Gly col saell 3 pas gic 
plail) das pre aS gi5 Atze ail gy Gey dai Gay Gi 2 Y Lal 5 Aull dae, | 
AD le 8 gi LS Anil gag a pill Agha pasad 28 Ay) ge EDU Gal gall Ayaal le cul 
SV ghal) juss gh Qyaed (4 aleil 
AV glu puaii 8 Aas Ail) Aa ja Ayeal Gulal gle Guth cil ly Baill cys g 
ail ya US Sady Slee Sala ay Agha Gh oh (call cuaiill Saal 4, a3 «2 pall 


oil) laall Ika Uslo 2 dies shy Gaal Ge A glull Jay Glasses oly cating 


song al) Aal) e Gall Gang) Gang Les Cyne ola (8 AS aig A shill aan5 Coa 
adloaly Aabidall a3) ad et oudill Glaall (4 pall ay Gi ay plait ode Glau 
aa) LIAS 5 Lgdlale eels Lad Gh (ill GleLeall ad gh Claiieny aDIKte, 
Adlaal Glad ade y) acludl 59 Sgn (all Gb yenall y Aolisy 

laa GU Se Gus Ye lal) daph: 589) Gaal) Ge pean JAY) Gian, 
BY A ghee Cabins (Mills «Saal Ida hb Sigal el gall 5 agie USD (ui! 
«cguaill » jUa} Uda ad US 4) @ 9d) (cll Lia) GAL 

J3) Gyre Gare (ye Ly fide (gusdill alls sla coal Gd) ABS Ye apd) dat 
cb oh 5 Aghs Aydle al Jal Chae Ge addy Ley cal Anil Ayla Gis 3 sf al Gals 
sh Ashe (Si HB Gil gell odes cAdan Glad 8 Gi se Ad gai Wh laall Ihe Ula 
lade (gle Caagll Guia gai nla 4 AS pall 8 0) yell cae Ci ging Asc Led! 
Ci gy LeSeeg AI AU Ge hag) Antle Gar le 5 dsl Ge Gill gall ode Glo aks 
Pag!) Gait Gl) 428 dines dale aya gl das Lay Gill ssl cas les 

Aa reg cls) Agha Aula (8 Ad Lad) Oh yadill » ol bill Cungul ail 
GA) Glad Cr ygbay 8 ES GY Cue pt Lal ne cael oy all, diem 
ch ceutill Saal 4p os AL pall Cl yadill oda Gay «tls ch bull judi) dijon 
Chez Gall dint) Ge ited) Laagay Ll dpelul GL dbuly ¢ dos QloYl Gl 
» walall a gl) (8 a all A jad Ads oe g lead 

a} LS «quale ele jial Gle ald AY cota y polath Lo ye Gal Ghul; 
- itinwall (ca Gil Gye AS gles le Gy Gf Sa Le aig GI le ld 





2004 ols 


lhl) ci sie ox/l Lili!» sl el! ia. 





Ay all ull lad (4 3 figdl GU Sal SV) SSA regis 
ail peudill Glaall = (1) aby isd 


> Adal 
sla 
pala 8 ll (i al = 


( gil gall 5 cilalatl) 





James F. and others, Consumer Behavior, P.21 :_jveal 
Shas) raed aL) cl glull aghlas sic Gyialll dal (All Gl gerall Gay 
cited Ladd ahs 25 yey cles gdp call Agliell Gillard! dda dLe AIS») arc g 2 pall uiill 
os pall AA glad Gad Cg SAT Sal pe alia g Cyne ol glass sail (I) a ill cued (all 6 il 
ced leis ¢ Ja US Gaidky Bante cl jal Ge Gy sSb Gila Sally CDlAaall Ubi ai) le 


Og pall A glad) alas GL Sab ace gi Lad ged (IL) JSAM) gueay y cadlanl 





2004 Cl oa-b Susi _peid Lara deala 


cpvtLuall so2 Lula! » gle! Une 





Aga Lhd) il 











ch) al) Mash} Sa A Syl 
Cle gleal) Glileall avai lea 














Cala gleall ada! Cilals 





55a ob J3Y) Nd AS ghull Sulatll (4 Aaades Ashe ab (5 8) oa 1 pteall 
cell Shell Ga oe pda A glad) als 8 SDS adll Gf SU Nba Gye cecal y 

sl sal) Gb ye dlls dip LAN) Aad csiay! 5 Slat! Ge Gls! Lgle Grea, 
ceil Gils geal SLitia! 3 jgal Alia: Gul gall ode Stes Gly! Stig (ill dyeuhl 
Bb Ge UhSsths 6 shy call Gls geal) erred (5 5S pall Slat GY Ldboh of 
Sh eal 8 Ect dies Sle] tye jae Lily Jf SL Sb ed Sail, LSI 
ge AIS aUaill cle Sila pda) oda figiy ctl ghuall gf Gila dall ca ode ited Ig 
GSU AT gla (gb figs Gola ct ghall G) (ot 5 Apel! Ayheill Ales goss be Gy yh 
Ziad GI Sars «ified y peolall 8 aSgba le fy) oll 4 2 all hd 
cadl sa cll jal te ASGLEGAl Aslall bel sell Gyo de panes SI Glas) Gh Gus Les 





2004 ols 


alll ci sie on/l Lili!» sl el! i. 





AEM) y AyLaiBY| y Ascleiny! el gall Gye ¢ pane AlliS 5 tied Filia y olatl cale' 
Ag laa s 

cl} Gall Goby Gaye Wy AT Gp tls fe ol Gal Gi ghie VY; 
ay dal ye AS gla gle Ca pall Alas ob Gey. igivall (68 figi (gill el yall ode 
: Ansa gall Cihaat Sie ill dy ill SL sLuul 

rAginwall gl a gga -2 

righ) Le Ugie cllgiveall El ghal Cay led Sac Lis 

Sh Gahall le gual Jal Ge al aU 5 ptluall GE will 5 GLa) ail Cle" 
PO th A) SEN Cale yal Sas gts 

ai ag qitball el pis Lass 28 ol AY! Sha cil) Skea Gla peat aa} le" 
assed 

hs cligiwall JSlo aii Al) Stele) Go Ababa 4sleill Abas! Shay ail le " 
85 SIAM 5 elSall cad) gall cull sY! cGlalda) ld lel jay) oda 

aball Cle Upeaall sptle type IA Leth Ga Gl wail) iy" 
Cl pail ode Gud All lela) GIS Qa Ly Ugllekiuls Aplaify) Glasll, 
La sass g 

Letts J) petal aiaalide abi Vg lel yal Gye de pene fia ol pill ol gh! 
A gall Gud il) lela) 9S GUM el ill OJ 8 SAS) aie Laid aie useill Gy 9S 
gala) A ghull Laigs Aly gla (Si aby Allies Adelie 5 3 pS 2 pall teil s 6 alll 
10 Say catty ob Gey Bye 3 fl OS ald 

J Led g ales!) prdtinsl y ol pill» Conall (28 cllgavall o 5 yap coll al ghull tld " 
Agi pill GUS) Cae s ailale J ate > auttin Lol ash all Gl all J sai 
gia 

colt) AsLall Gee ja gh OU Aplall Gh ofall ye SAS Usp LS 
dyke (ld alld Ce 5 Alunall dull ply ay cic Sjet } dead ol Se Ys 
3 pill Apedctl Guailodll Li (Sey Y Ugberiog (cil) Glesslly aball cleicall Lis! 
265 yl Atul y 4 jlunall y Aeleia) Cl yetall Lua Ji acinall (2 guzanS 

rogly Le Adal Cay Leill DA (yo Asad (Sas 

IS pals la cai » SLAY) UA Gye pitt llgiuuall A ghs Cle 4 pailll Agee * 
Say ally cl all )8 MAN aie ged) Le psy (alls pbluall SLAY! asa, 





2004 Ol oa-b Susi _peid Lore drole 


parla! sr2f) LiL) 2 glel! Lae 
On Os Wil, Lesa) gh qtiall cl pds ald ac 3b pile Lgalday Yibadle 
wAald day peal) Sayrell slat! 

cA Bilal Abad Lall Gye gle Ca pail) aubi Vs Gin age ila ella * 
Koil Ma Aglec Gud All's a pall Jala 2 (ll lel ey 

Ibe oly celal) 18 SL) al ge a Le psd All Lghaill dhe * 
Andi Giddy Ge Silly 2 pall Ad Lull Gl sd) Lew Cuege Guile le aii bybsil) 
Aigised) sae! Greg Digi) sey clon ed ayy Abr, dudliall Glstiall 
Lace Ms ELEY) Gs ginwe cl) Joltial eld, cia) pac gh geiiall ol dy 5) yok dU 
Cie lea) aoa (ol) Algieall aes gh SAY! Gills cetiall Ge ale Geass Gall 
SY! os sve ADA Gye Gay Gale el yh Id ll ee gill dal ys yeckus JStis 
ABLE 9 Adalal 6 DUI Le pl s 

Cask 6 SIA ce lSM cel oY! cad gall ctilalsinY) Cfie a yall Ayudall Lal yell * 
vel pill 9) 8 SAS» GUA! agS pls ayaady al pAV) gla asad 28 ages juS 99 

wliginvall I ghey Lint el gall gn 4de ella Gj * 

» Algivall Sgbs 5 Gaal yn 4c ella cj * 

slgshitie Gad Atl) Gl stall oSlgiedll ed ay oJ * 

t Ava gall spinal lols drasl -3 

ee ol Gospel ce 4d soy Aged Ayla a ggde Gall JL Gi oe 
Lad Cyfiseasi ) Cfibed ailall Naa a lity Aun pall cllgiaeall ol gle Ayaal 

Algisvall gle Lud jay alata) a) ji * 

Aru gall Meisel) st gles agd Apaal * 

2 Algal gb dus) jar alata) al ji YJ 

slgie cllgtiawall 1 gba Aus jas alata! daly) a Cuaales 8 xS al se ella 

tAnkul) Slain 3 ) 59 peed — 

C0 As gine Laila GS al gills Lal) Gye paell padi col Guatialls La gl ial Gal 
am ds Gall Ge Es dll Gl) Glau gall Ge SIL gal Les cllgincall Ca ph 
Ciba gall Ayla! Lukall dyat Uely cUgall alaas (4 cllgtiswall Lusk yo 8 pS) gual 
» Ap jlat dhe gl oa se td A), Glut pall ods Gis xe Gd} aly Ai jal 








2004 cls 


alll ci sie o/l Lili! » sl el! ia. 





Aig!) GLLaay) — 

Caaills Leigh a bel galls Aint el ges af shall allel slew! Gal Lis 
qebeall Apshadl GUAT Aja) od geuall 5 Quptbally La ue y plat) al gall AU) 8 ay) shall 
eS) alata) Cll coal ha US (GLY) day gle LL gil gull dy La Sl) Slabaualls 
Aghgiowall alla ata (8 dog: Le US Usa cllgtieall Glad, GLul ja elas 

2 Algiwal) dylan AIS jaa a} jrall alata! — 

SS) AS gil dale dala aga sy Cy allel (8 USigaadll GIS ja p03 GA al 
eel ld a Ags All al gall Aas aya Q) MdLey Ly SDUY) GI Jody Slee 
cle pis Giplll Goleis! aa sll a) jal) Gubill GJ LS GOW, 42a 
DAY 5 She silly GleSI Glad sf abs aad cll Slee! 3a) dla Ge 5S 
Ausliall 

Jal Ge BynS Gla gene Jas Jslll Ge OES (gd OSlgiudl Ula hes yl 
alain Gohl hall Ups athe is otlh) Gib yo Audi Go clgiuall dle 
» Ugaling (A) ebull y a} gall SDL 5 

Ugic glial s olleds Iliad saath Gb Ge ope Ge Able (I) Atleyl 
slay Absa Gn GIs) GLA ye Ala Gls Aga Ge Al eel tle al Un 
Sa) Age Ge Guttudl 

2 gaa gig Gaal) ore wl - 

J sall Lge Arald «J gall Ge iS alata) cl) gar gids Lesa! ase al i cal ad 
Gill a DIA Gyo alld clgincall Glaliialy Gil sis Lay Aipuey ¢ Ubill lags Apel 
Vos Cet Vy GY de gel 5e Ld) GLa Gatbas u& | dh dk, dil, 
CSlginvall gle BS he Anh le glee él si Gulley (gill jell! Lede [ei jas Sy 
» aeil sil s agilaladl 

tAsa 1S) a) ga) Jgdal say) jaall dala! - 

eA CM Spall ducal Goya dbs gall, sas Gls a dale) coal 
Lise coil HSN atu) Giaty Leal) Gyo Galli) uous DD ye lay Auta’ 
4a eal Adal Gal pall cla! Gay ge Y) ulld Giants Vy causilly clad) Gye 
Adrgivcall daa LAN Gl ga) (2 EDGY) Glale 5 Gb I J 

ce Lech) cal sl) Aah pull sacl ey 5 Avtuall Del gall 4a ae Lo) Atay 
» ypdecilly daieall das gall Glaal gas Jal 





2004 Cl oa-b Susi _peid Lara deala 


cpvtLall so2 ila! » gle! Uno 





scoala Y (al Gla gall (8 gall ol gl Lal jo Ayaal — 

Culaaill bok jp Las 8 SLs Sayre Gl gis Die dal gb dae gael) Ghuugall sul 
Qball jleul y ye sip Gly Lad Lola cySlgivall gal tube Wj) thoes | cial 
cae Gubi Glos gall ods GI Ja) Gas Shay Glu! odd least (ll GLa), 
eld ab «GpSlgimmall Ghe ps Cilalial dud jo gle JS 3 ill Gurstl Ga pact aalic 
» adlio Gist ia (ul) de pie al) She lls Slalall oda duty 

Arsia'gall (gh Aginuall cl gles daa pa dyer —4 

Boel MS, Lal) 8 cMgieall 48 ghull Cal gill Aut jay alas) lj ad 
18 otss 

gt Gaal 4a ply Auclin YI agilil gue clas (8 Jc Jay 425 -1 
Algivwall lela! dub 

US y all gl Aud yo cle Asinally Aagal Cle gleall Sle 5 pall dala salyj -2 
Cagall Gps Ge aialdys dlgieall Ghar Guigd Aba Gl ULADU 
datixall dyaloiiy! 

cole a poll] Aalall Ab gerne S52 ally Gp pill Coos a sede Usd —3 
» Ugclad) Al glass cllivall lala 

Lbs aos Adnoiill, tag) Slogledll 85 4 say) de) 3 
Lghil ys 5 

abeig deel) Cigar Gullah Ugh sal jpy AS glull pglell 4 paaill -4 
Ug So Cus Gye Gall ¢ page 3 alball agall Go dalle da jo GIL Alls slslaull 
UgS shes s 

Lash as Asa gall oleial 8545 coll ol Gr pail Gusall 4 sgdall Sods LEG) G 
cob coal) Abas Shay cigiacall Old p ggall Jag) lie as alld cellgiuall pls ag’ 
She) Gist Gl Gag dasgall Gh LS cl del) Gli; Lhal ao, 
Aas pall 3 la} Aage 5S Carell Ida Gris al Gey ctllyeal) Gilley Glaliial s 
Se gle cclgisuall elie) Ugh Greve 8 gees 4a pally Azalea) Las j) ge plastid oa 
al Yo Gilatial (le [geleial 5S fb daaagall Gl gh y Gla) 8 La pene ulS Le 
214 tall USA od Gare 58 LS Yall Gia 





2004 cls 


lhl os sie 6/1 LiibaiY) gl eff Hae 
Ziel te Ugilalaial 58 8 ASV) ccyenge Guys Aijlis :(03) af Saul 
rAllgwall cle Lelia! 5S yi Asli ; 
dp cull (Mls 3S al 





Clasuall axe DE ye cL YI esl s aul 





Ciladl alas 
deal Silas gl 3S 


DE cs cll 


Sigua! Glas glial 





Cligiells alata! 
Philips Kotler , Marketing Management , Op .Cit., P.6: _pAwacll 

tgs Loh Aus gall clawed st hs dal yo Avaal Gad (call SY Lal) saat (Sas 

aladial yo Aus pall Sci Sill el gall art yo clgtiwall I glu dul jo sie —] 
Asa: gacill SSLévall dain (Jgla shad)» pS) Se liSs Ads gucill Lao) ge 

Al Lgeadi (cil Ler) y abel) Glico! go apaed Gyo Anse gall Sai -2 

+ QS) & 5 hs paul) asd Us US -3 

Arstiall ApSllss Gla C8 gl 8 Aral g} Aebull apa —4 

Ugg AL ise: (il) Auslidll G yall day yd Glue! le scl -5 

Gey ge Ald 6 bane Gl gul edi Ge yd Js (All SLY! ast ce YS -4 
Banke pe lala J She) lal All ySleincall Glelea SLI aaa 

Aus gall gost ill Ade Yl GdLeall arava le selui -5 

Lae Aeball Serial clitl Legals (ill USLiall cligivall gle Aut jo eae gs -6 
» siswall 8 adhe Al glass USLiall ode (le a yeill Glo Aaa gall elu 

ea5 cel Lascly lds Lgilatid ol pill afl sa uaa Ge Au gall GSci -7 
Asay gacill cel yall 9 Labatt 

el_pill OJ 8 SLA (8 OS cal) GI LY! aligiauall A glis dul ya aaa -10 
cle Ale YI Leal yp o8 JS il) Aaa gall tty Lee | pall Aaher 28 ab JS 5535 
JS 5 daeal GI bY! Asi 





2004 Ol oa-b Susi _peid Lara deala 


cpvtLeall sel Luli! » gle! Uno 


aga danke pe GLE 5 Cilla asa y (cle cllydisall I gle Aud ja cand af -1] 
Baye Cilia (ia je (gh Sill) Au gall phony Les 

Cj sill Luly y gi ayant le duu gall cgiall Abs dul jo cls -12 
» Algieall GLE 5 Claliial ae ill 

45 ja (greg 3 jyaall Lael) gh jreall dU Spd cre Go aStill (le reli -13 
wa Si le 

ADs YS ha Angell lords cil) debull sg ape le acl -14 
AOL! abbal , ale, tle »y atlas 

Ags Auk ya gle Arun gall Lpoati il aul) aay be Gloss asad asiey -15 
» gall cling (All Aeaall ¢ sig dag 48 ead cleinall 

Slee) Slay rel lgioall gba diledall Glu all oda Gi Guslll Galas 
pel Cantey Ley Aatiall AML a sal aajsiy GAY! Gls asst 8 Gupslaall 
Ay glaall Class gills eall dy J petal Go agiSed ill Als -L YI 

> Ga guilll ola) 8 ciiguaall A gla 5 9a —5 

Ose By «Grouill Apple) ads Labs Go Use Grsuiill day oJ 
byes ge Sl pul Bae le Si BAM pedlld IIL, AS) J Ai Adle Ye Vp pue 
» Aclicall ¢ 93S gyal Gatliads 3} Ashe seusll Gatliealls Gj pul 

Abs poss call sede Gesu) Ua yl Anat yl Aegall Lybsil) dage 9 5 af 
ALS cl _sitl 96 Gguill ys @ shall Ala) Arerce ll anti Led ky sills cA ginal Andy pul 
Os Gh 8 GB gud) GUILE lib ert daa gall gf Lally Aaatill aud daa sh pial 
Jaghaill GY ccllgivcall el gle a ggdar 3 fie (is gull Labaill Jal yo ye Ala ys US 
zgllall JSAM 8 Gaze gh LS igaall cle 538 sills faa ay pas 








2004 ols 


lhl) ci sie on/l Lili!» sl el! ia. 





ct pull Lyall Alec @ i gei Gedlall :(04) a8) JS 


Giedl valleaadceniic® 
Aaa hall Atslall chal gall * 


A gudliill Lal gall * 





cot geil) Gall append sg gual Anal shu cea yh tet 
we | 2 

a CalaaY! ajast SuieY) Que (4 3 

as ill* SS easy genta ll y dL) Ula yall 


gual" sic YL aia! Als 
test fad Mi UI Oe ay gy 
Gael 
:_jvcral) 
Thomas s. Robertson: Consumer Behavior, U.S. A :Scott, Forman And 
Company, 1984, P35 
:4ussza gl) Sula 
aac y Asiygadll GLa VM) ALN) sgh digi) ale uss Gey 
sya gl pled Cl Se ly Lagdy ple JS) Ayer ll ls od age 
consumer / Market behavior :(4 pull, Aigiua) J li] 
selaial co 8 gall el pally UDLally ¢ siball gle lgincall lle puis 
Apt 9 Aydl rad y 
delat ile glee s cli) Ge Gow US Glaliis! Uats Gull Ai jad caper 138, 
© Stalls a5 sill cee all ¢ penal Glas Lad Apelis GI) 8 SSSI Cle pull Ua 


Internal /Company factors  :4suo%all Adatall al gall -2 

(AS yeas fall Aa iguth Shee al Aaa cea gah elas as 
Se 5 A Sif gale saa Gakigcall alll cata ay gal 

Amslill Aras) yl deal poy Gadlicll Anbu s Aull Gil sall is —3 
»cwl) GOES) Gand (SI Aghtiedll 5 Ala 





2004 GN yp-i Suny pips done deola 


cpvtLeall sa2l Lula! » gle! Uno 


Marketing Strategy +: qui!) Aya) iu) 

CALLEN gle Ladade ie lly Ge pull Aa sl fal ght Gp pull Jay ash 
Cala) Gu qeaall Gry ge aly be Lilley dean gall Cilaal Gas Jal Gyo Aabiull 
<u 

Sales Gland) * 

Market share pul) 4uaa * 

Return on investment jet) 44253 2 * 

rol Le Shad) say! eal Ou Os 

«ASM Gguall Ge a ganre ¢ je Aestbe col 23 gull aya * 

Age il ¢ and) ADEM Ga gle Ge eng ig silall just * 

sUde ¢ sls a Yl saaaill * 

+ Bsa) Und 8 all HS * 

Bada Gl sul Sgdo * 

Marketing Programs : cS: quill gala pall 

ce UeSer Gap qaliiy apni Qe UY Angell dnt a) Aa Sy) SI 
cit uill ay jal jualin! 3 yciuall deal yall Gig ge allay Glau gall Aud Ladle 
» Algiavall Glaliial's gai cin 

rola Le Ups ASSES I) bs asks Que ¢ file ayaa Io§ gi) 1g gill 
Clg LY cal) jill obey cMLewivall LLM ee sibel) Cade ce gia!) glee cg gitall Lea 
aaa bal) gd icially ie Cing Gis (Sy SI Agiaall Glalialy pot 
» Cilasuall 

Leis al sell Cys de penal ariads 4ild jeual) gant Gods Led syle) 
Agia Bl glu Cigar Gali aly lady collell, ope yall caadlidl lat aaisal 
SAN lJ all eaky Lad VLad | 99 

Anda oi} lgivall GSay oll paul * 

Gl eV! 4a 505 * 

Aye gly jal bls J 

ge de ye YA gd Geass eels peed SI quill 
UG Jal) SUSY Ugle aces GJ Gans All igisadl! gl Dae 

+ NEEDY llginvall Aslan — 








2004 ols 


Alell oi se oy/l Lili! gl ol! dre 

» plead) jelly pled) Jetty) - 

Okey! 68 Lele 5S All ae all Gil gall - 

wlaslaie! Say Suet! das y duadl — 

Gl sla Glle, Gil A) aaj sll Gl gd Suis! ge a Y rqyjyill 
URS 5 «is AN (5d debs Slarial Gye Lele Ghent il) eiliall al pads ulleicall 
galieracts dsc gill» Ags Dually ¢ pauls «Slariay! ais 

cb gh ill Gls gleall asad ab Mgiuall pls ddjyee Qe a Y alld Gaia, 
Lgdlaal 

2 Ada 

Goal) Auta Adledal Gl j|oall ob eis Gla Gall DE i 

cAlgiavall Al pls Aus! pay lagi y Ubli } Aba yo (ci gesill ali pall 5 Ga gutill Arash tial y 
Bball Sel gall 5 @ stall de cllginwall Calle aussi (99 GB paul Aula GS Y Cuss 
US cAdrginoell G gasll Aaa pt 4a ee O50 Gr puiill dra dl al ees OSy Y 9 Ale 
Aliginall 4a ro Cg cgivall le ) 5 pau Sed chr pad eli aperad cre; 
Agclaig | 5 Apaaill Alo Yic cal sill ayaa Ge 48 3 gall al galls 








2004 Cl oa-b Susi _peid Lara deala 


cpvtLull soe Lila! » gle! Uno 





seal gol 


55.50 61979 cb ali) coup ye AES ccasleiill cl glall s palull gle 2! 

day pal Makai) ccs Jol lull Chaseey cg MY Guill ple sah y 5 Guan gage 02? 
15 (2 61982 ¢ jure cy Jal gla 

Aacngill AGS0 15 yalall cal ghall jusdig calall cegiall :Usclau) (yall alec tone ia 
1752 61970 43 ual 


* James F. Engel, David T. Kollat and Roger D. Black- Well: Consumer behavior, 
second edition, N.Y: Rienhart and winston, inc. 1973, P. 21. 
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'° Constantin. James et autres: Strategy and Management , Texas Business 
Publication Inc, Dallas1976, P.161 
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'* Philips Kotler: Marketing Management: Analysis, Planning and control., Engl 
wood Cliffs. New Jersey Printice — Hall Inc 1976, P.6 
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